
Virtual Group Policy 

Before group 

• Send Care package home with supplies for group 
• Additionally include telehealth and HIPAA compliant policy 
• Family Questionnaire and consents need to be completed prior to the start of group 
• Obtain a phone number for a caregiver, in the event that a client leaves the group they can be 

contacted 
• Group will be run by two therapist (one will immediately step away in the event that a client 

leave) 

Duration of group 

In order to help protect privacy online, the following is requested of group members: 
 
1. Be in a private setting, alone and with the door closed. 
2. Headphones/earbuds are recommended so that what group members are sharing is more protected. 
3. Should someone enter your room alert your group members, immediately cover your screen and 
reduce volume to 0. If the disruption is not brief, you may need to exit the group until you are alone 
again. If you are unable to return to group before the end, please email your group leader to inform 
them of the reason you were not able to return to group. 
4. Use a secure Wi-Fi/internet connection rather than a public or free Wi-Fi. 
5. Group members and group leaders will not record or take screenshots of the sessions. 
6. Group members will not disclose to anyone outside the group any information that may help to 
identify another member. This includes, but is not limited to, names, physical descriptions, biological 
information, and specifics to the content of interactions with other group members. 
 
Expectations during Group Sessions: 
 
Some considerations for helping others experience your “presence” in group, and ways to help you feel 
the “presence” of others: 
 
1. Please connect using both video and audio, unless you make prior arrangements with your group 
leader. 
2. Try your best to eliminate distractions 
3. Limit potential distractions 4. Dress and prepare for the group similarly to an in person group. 
4. Chat feature will be disabled 

5. Include CASA and/or PSB group rules 

 

 


